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Abstract
This paper argues that IT has a special quality in health care – myths cling to it. A
myth, here, is a belief that suits certain interests. It is important that the belief is not
scrutinised, precisely because the essential quality of a myth is precisely that there
is nothing to back it up. The myths in IT in health care include: IT will save
organisations money; IT will enable joined-up government; IT will improve patient
safety; and IT will transform health care. The existence of myths would not matter if
they could be stripped away during the policy making process. It is clear from policy
documents in many countries, however, that the policies rest squarely on myths
rather than evidence. The myths are identified, and the reasons why they persist
discussed.
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